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Sash Window Care and Operation Guide
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The sash window, or vertical sliding window, was
the most ingenious product of the seventeenth-
century and has found acceptance by over half of
the western world.

Sash windows have influenced the architecture
of buildings for more than two centuries, with
many historically important buildings designed
and constructed around the grace and dignity
of the sash window.

Operating guidelines

Unlocking the window
Insert the key into the locking cam catch and unwind anti-clockwise to unlock.

To open, turn the cam catch 180 degrees clockwise or anti-clockwise, depending on whether it is a right
hand or left hand cam.

Limit Stops

Some windows may have limit stops fitted to the top sash. This opening restrictor allows for the top

or bottom sash to be opened to a position of 100mm when engaged. To engage, simply flick the tongue
down with your fingernail. This needs to be returned to the upright position when not in use. Push the slide
upwards and then return the projecting part to the upright flat position.

You will now be able to slide the sashes up and down freely.




Ventilation

Vents can be fitted to the top rail of a top sash. If fitted, slide the cover sideways to open the vent to the
desired position. Care should be taken that the bottom sash does not make contact with the vent, as this may
cause damage to the internal vent cover.

Operating the tilt and clean facility (if fitted)

The most significant difference between the modern PVC-U sash window and its traditional equivalent, is
the tilt facility that enables safe cleaning from the inside.

PVC-U and Woodgrain acrylic foils should be cleaned at regular intervals to maintain the original pristine
appearance. The frequency depends on the geographical location and the local environment but as a general
rule the frame should be tended to whenever the glass is being cleaned.

1) Slide the bottom sash clear of the cill up-stand. This releases the interlocks that prevent drafts from
between the top and bottom sash.

2) Slide the tilt knobs towards the centre of the sash (tilt knobs are located on the top of the bottom sash at
either side).

3) Gently pull towards you until the tilt rest arms on the side of the sash engage and take the weight of the
sash.

The top sash can be operated in the same manner when the bottom sash has already been opened.

4) Wipe over the plastic profiles with a damp cloth, working from the top of the top sash to the bottom of
the bottom sash.

5) Clean the glass using water based glass cleaner or soapy water.

N.B. When cleaning a window be careful not to overreach through an open sash for your own safety. Also, avoid
putting too much weight or pressure on the sash when cleaning as can cause damage and make it harder to close.



» Clean the outside pane of the top sash first. When complete, return the sash to a vertical position and
then clean the inside pane. Apply the same procedure to the bottom sash.

«  Wipe the rubber seal on the bottom of the bottom sash to maintain a good finish.
» Ensure any drainage holes located on the bottom of each sash are clear to allow for drainage.
» (Clean the grey brush pile to ensure a good seal against drafts.

» Use silicone spray or a beeswax polish to lubricate the sliding components if the window starts to stick or
squeak. NEVER use oil based products on your sash windows.

After closing the sash, give a slight pull towards you to ensure all tilt latches have re-engaged into the
frame properly.

Do not forget to reset any Limit Stops after cleaning.

What chemicals can be used to clean PVC-U?

The best method of cleaning is to use a clean cloth and a solution of washing up detergent diluted to the
normal concentration for floor cleaning or washing up.

Most suitable window cleaning detergents are probably already in use in the majority of households.

N.B. Avoid at all times solvent based cleaners and abrasive materials, especially the use of steel wool pads, as
these may cause permanent scratches.

If you follow these instructions, your windows will continue to look good and operate effectively for many years
to come.
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Masterframe, the manufacturers
of the Bygone Collection, has one
key goal - manufacture the best
Timber-alternative sash window, for
authenticity, sustainability, and longevity.

With product development paramount, we
live by the motto ‘Innovation is our tradition
at Masterframe’.

Established in 1988, we are a true specialist,
unlike all other fabricators, we have chosen to
only manufacture sash windows.

master/iame

SASH WINDOWS

www.masterframe.co.uk
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